	 Course Unit Title
	Course Unit Code
	Semester
	Theoretical
(Hour/Week)
	2
	Credits
	ECTS

	
	
	
	Aplication
(Hour/Week)
	0
	
	

	Quality Management Systems
	1106228
	II
	Laboratory
(Hour/Week)
	0
	2
	2


	LAnguage of Instruction
	Türkçe

	Dersin Düzeyi
	Associate

	Course Coordinator
	Lecturer Fulya ALGÜL

	Course Aims
	In this course aims to teach the competencies of the application of quality management systems.

	Learning Outcomes of The Course Unit
	

	Öğretim Yöntemleri
	Oral presentation and discussion, the application

	Course Contents

	



HAFTALIK KONULAR
	Week
	Topics
	Term
(Hour)

	1
	Quality Concept
	2

	2
	The concept of quality, and standardization Sandart
	2

	3
	Standards and standardization
	2

	4
	The importance of manufacturing and service sector of the standard
	2

	5
	Management quality and standards
	2

	6
	Management quality and standards, environmental standards
	2

	7
	Environmental standards
	2

	8
	Quality management system models
	2

	9
	Quality management system models of strategic management
	2

	10
	strategic management
	2

	11
	participate in government
	2

	12
	Process management system
	2

	13
	Resource management system
	2

	14
	EFQM Excellence Mode
	2


	Resources
	Zafer Erkoç, Kalite Yönetim Sistemleri İç Tetkik Rehberi, Beta Yayın, 2004

	Course Materials (auxiliary equipment, models, etc.)
	

	Attendance
	%70



EVALUATION SYSTEM
	STUDIES DURING THE SEMESTER
	Sayı
	Katkı Payı (%)

	Homework
	0
	0

	presentation
	0
	0

	Midterm exams (including preparation time)
	1
	100

	project
	0
	0

	laboratory
	0
	0

	Field Work
	0
	0

	Final Exams
	0
	0

	Term Paper / Project
	0
	0

	Portfolio Studies
	0
	0

	reports
	0
	0

	Learning Logs
	0
	0

	Senior Thesis / Project
	0
	0

	seminar
	0
	0

	other
	0
	0

	credit
	1
	100 

	semester of studies contributed to success
	-
	40

	contribution to the success of the final exam
	-
	60

	credit
	
	100



ECTS- WORKLOAD
	EVENTS
	Number
	Time 
(Hour)
	Credit 
Workload

	Course duration
	14
	2
	28

	Working out of class time
	0
	0
	0

	Homework
	0
	0
	0

	Presentation
	0
	0
	0

	Midterm exams (including preparation time)
	1
	10
	10

	Project
	0
	0
	0

	Laboratory
	0
	0
	0

	Field work
	0
	0
	0

	Final exam (Prep time included)
	1
	12
	12

	Quizzes
	0
	0
	0

	Term paper / project
	0
	0
	0

	Portfolio studies
	0
	0
	0

	Reports
	0
	0
	0

	Learning logs
	0
	0
	0

	Senior Thesis / Project
	0
	0
	0

	seminar
	0
	0
	0

	Other
	0
	0
	0

	Credit Work Load
	 
	 
	50

	Credit Work Load / 25
	 
	 
	2

	Course ECTS Credit
	
	 
	2


